
June 22, 201 5 

Ms. Marlene H. Dortch. 
Offi ce of the Secretary 

Annual Reporting for High-Cost Recipients 
47 C.F.R. §54.313(a)(2) through (a ){6) and (h) 

windstreaml\f'J' 
4001 Rodney Parham Drive • Li ttle Rock, Arkansas 72212 

(501) 748-7000 

Federal Communications Commjssion 
445 12th Street SW 
Washington , D.C. 20554 

RE: WC Docket No. 14-58 

Pursuant to Section 54.3 13 and 54.422 of the Federal Communications Commission's rules 
enclosed is the 20 15 annual report and cert ifications for Windstream Study Area Code 170 15 1 
located in Pennsylvania. A copy of this report is also being filed with the Uni versal Service 
Administration Company (USAC), relevant state public service commissions, and tribal 
governments. 

Should you have any questions, please contact me via email at 1df.1.heai.:ox:0 wind-.trcam.com or 
by phone at 50 1-7 48-5390. 

Sincere ly, 

Isl Jeff Heacox 

Jeff Heacox 
Staff Manager Compli ance Reporting 

Enclosures 

Cc: Applicable State Public Util ities Commissions and Tribal Governments 



FCC Form.481 

FCC Form 481 ~Carrier Annual Reporting 

Data Collection Form 
OM8 Conuo1 No. 3060.()986{0MB 'o:rt'°' No. ~-19 
July iou 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identilied in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data hne <030> 

'· -

ANNUAL REPORTING FOR All CARRIERS 

l 701Sl 

BUFF:U.0 V.U.U:Y T2l. 

2016 

Jeff H')aCOX 

SOI H8Sl'O exl. 

1et t . 1. heacoxtvindsueam. com 

-
/compltt• attoclitd w01hhHt} 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)---~ 

<210> _ - -- I ./ ij<-- chec~ box 11 nooul•_&!!• to r~porJ 

54.313 54.422 
.• Completion Completion 

Reauired Reau ired 
(ch~d. box wftrn compl~t#) 

-:::-:~:::::·:.:::: :'.~:,"' 'T' I • I 

I 
I I t ~ 

(orrach d«tr1P"•• do< ... um-.-.-,,----~-_._....__ 

<320> Unfulfilled Service Requests {broadband) I o 
./ 

r--_;_~-========t..~~~~~~---. 

D"'" oo At"mpu {b~dOrnd) I I •~m-•-1.._ 
Number of Complaints per 1.000- c-us_t_o_m_e_r_s_{_vo_i_c_e_} ----------------~ 

<330> 

Fixed ~2_6_. _H--------l 
Mobile o.o 

~-------~ Number of Complaints per 1,000 customers {broadband) 

Mobile '"0- .-0- --- - ----< 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Fixed 134 
· 
26 

Service Quality Standards & Consu'-m- er...,,.Pr-o"'t-e-ct"'"io-n-..,,R'"u.,.le_s_C,,...ompliance 

<510> 
I """''"' ... 

<600> F,.;u;.;n.-c"'t;.;;io""n"'a"'li.-tv'-""in'-E"'m= e'-'r2"''e;;;n.;.;c-....;v S"'it""u'"'a'"'t.-io'"'n"'s'--- ----- --- ---- (ch-ck to mdic•t• wt;ficor;on/ 
l 70 1SlPA6lO.pdt 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/ N)? Q (!) 
<1000> Vorce Services Rate Comparability Certification 

(atto(h~d d•iuipCNe docurntnt} 

(comp/tr~ ouochtd WOtbht'fl) 

(compl~tt ottochtd wotkshttt) 

(comp/ere: ottochtdworhhttl) 

flJ yt~. complttt ottochN worh.hut) 

I Yes 

1

.,..,,...... ... I 

<1010> ~. ---------------------------~ (orroch d""'P"•• documtnt/ 

<1100> Certify whether terrestrial backhaul options eKist {Yes or No) (!) 0 (If ttot. cht<k to ,ndu;ot• ur11jicott011) 

<1110> 
<1200> Terms and Condition for lifeline Customers 

{complttt ottochtd w0thhttt} 

{compltte octotlttd WOthhttt} 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop local Exchange Carriers 
<2000> (ched. ro 1ndicot1 ctrtificotlon} 

<2005> (comp/"• atrodt•d-ksl>•tl) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Work.sheet 
(chtck to W1d1cor1 crttJficatlOf't) 

(compltrt Offachrd worhhtct} 

I 
I 

./ II ./ 

./ I~ 

II ./ 

./ II ./ 

.____./ _ _.Ir.__.;_./ _ _. 

.___"_ ...... II .... - "- ..... 

./ 

I ? 
I 2 

./ 

I " II 

./ II ~ ./ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> ~tudy Ar .. Coae 

<015> Study Arn Name 

<020> Pr n1m Yeu 

<030> Conllct Name - Person USAC should contact regarding this data .Ju ••eo.x 
<03S> Contact Telephone Number .. Number of person ident1f1ed in data line <030> t .,.., 1'10 •• ~ 

<039> Cont1et Em1ll Address ~ Email Address of person tdentified 1n dat1 line <030> t J tw.a;cx v.n~t .. 

<110> Has you1 comp.any received its ETC etrt1ficatlon from the FCC? (yes/no) @ 
If your answer to Lme: <110> is yes, do you hav• an exls-t1nc §S4.202(a} ·s 

<111> year plan• filed with the FCC? (yes/no ) Q 0 
If your answe1 t o line <111> 1s yes, then you are required to fi le a proeress 

report,. on line- <112> delu\eafinC th.e status of your comP1nv's ex1st1ng § 
54 202(a) "S year plan" on Ille with the FCC, as it rl!lates to your provision of 

voice tefephony service. 

<ll2> Attach Five~Year Serv1u Quality Improvement Plal\ or, In subsequent vear$, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your ann111I proaress report filed pursuont to47 CF.R § 54 313(•)(1). If vour company rs• 

CETC winch only reeerves froten support, your proaress report Is only 

required to address voice telephony serv1ce 

Pleau select the appropmte responses bek>w (YH, No, Not Appl1c1ble) to (Onftrm 

that the an1ched document{s), on Jlne 112, contains a proaress repon on 1ts five~vear 

sel'\'.cf' quality Improvement pJan pursuant to §S4 202(1) The mfounat10n shaJ1 be 

subm1n~ at the wire centtr level or census block ll$ appropriate, 

Maps detAlltnc proeress towards meetmg plan taraets 

Report how much universal service (USF) support was received 

Hew much (IJSF) was used lo lftlll<M! secw;e qUllity and how support was used to ~ $eMC9 quality 

How moch (USF) was used 10 impcove set111ce covecage and how suppoo was used 10 "1P<Ol/e seMCe coverage 

How much (USF) was used 10 ~lie lef>ice capilClly and how SlJllll0'1 was used 10 ~-_. capilClly 
Prov1d~ an explanation of nttwor~ improvement targets not met 
In the prior calendu year 

FCCForm48l 

OMB Cont rol No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Nune of Att.ched Document 

Page 2 
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(200) Servlu Out•&• Reportloe (Voice) 

Data CoU•ctlon fonn 

<O lS> Stud Area Nim~ 

<020> P-r <tm Ye» 

<0)0> Com1a Nam" • Puson USAC d1oufd contact 1e-ga1d1ng th1• data 

J70l\I 

> I 

J et t H· J..COX 

<0)5> Connet fclep!?ont Number · Numb~ of pen.on ldentJf1td m dat• lln~ <010> 

<220> . ., <bl> <b2> < l> <b4> <C.l> 

NORS 
Retertnte Out•g1t Statt Outa&tSlart Ot.O..tge End Outaat End Number of 

Hwmbt.r O~te ,,.,.. Oiite Time Cuio'.~omeo Afft«f:d 

«2> <d> 

tUhdUtits 
fotal Nwn~ of Affected 

Cust0tntn (Yes/ Nol 

r«Fonn481 
OMB Control No. 3060-0986/0MS Control No. 3060-0819 
July 2013 

<O <> «> < > 
Did This Outage 

Strvk.. Out~ce AffectMulttple 

Offaiplioft (Che<k StudyArHS ServKc Outage Preventative 
1111 that aoply) (Yes/No) Resolution Proctdures 

, ••• l 



1?001 Price Offertnas lncludlne Voice Ritt O•t• ' 
Oita Coffectlon fOfM 

<OJD>. s.wdy..Aleitod..------- --- - - ·---- no1 •2 

<015> Study Area ff.am~ M\.lrf"ALC '/ALU"t TfL 

<020> Pr ram Yt¥ a u 

<030> COftt•c1 HamC' • Pen.on USA( ' t1ould cont~C't rtig.ardmg t.hl'i data .,,.rt M .. ;i .. 0x 

<)Ob l\f'<AdentJ•l loC<t1 ~ Ch•JCt Effect1W Datt' 

<702> S1ngl~ Sialf: wide Re\td~ntritl Loe.ii Stirv1ce (h .. rge 

<70)> <bl> 
Rtildenti .. local 

St<1te lx<"-nt•lll!CI SAC(C£TC) R•te Type Service Rite State Subscribef IJne Chuu 

~,...,... ...._ j .............. ,.. ..... _, . L .. 

FCCf0tm48l 
OM8Cootro1No. 3!)60 0986/0M8Con\rOI N(!. 3060-()819 
iu)y20U 

M•ndatory bttnded A.rta 

St•te Untverul Service fff: Service Chara- Tot•lpcrllntRttts•nd r" 



(710) Broadband Prke ~Moes 

Data C~lieotlon Form 

<010'> Sh1dv Alu Cod~ 

..;020> Procurn Year 

<03S> Contact Ttlephont Numb~r · Number of person ldentifled 1n dat• 11111! <OlO> 

<1 !1> ••1> . «l> 

fCC form48l 

OMIC•••ltc>I Ho- 3-/()MICoolrol Ho. ~H 

-- - ~OIT ~-

I 'Ol'it 

'' 
SO l lU!iltO f!Xt 

<di.> <dl'> 

Bto.idba nd SeMce - US&ae Alk>wJnc:• 
SI•'~ lteplat•d Dowt1.load Sj>ttd 8toadbtn4 Servk• - Uw.1e ~M:e Actt0a 1a\en Whe11 

hes Tol•l lbte and fed (Mbpl) Uptoad Speed (Mbp$) (GB} u,,m RH<tltd lulett} 

,... __ ,... .... __ -""' 



(800) Operating Companies 

Data Collection Form 

---<ofo>>rud Art•Coae·----- -
<Ol S> Stud Ai u Name 

<020> p, ram Ytotr 

<030> Cont.ct N.1mr - Person USAC should contKl r!Jardtng lhb da·c1 

<035> Conl.ttl Ttlt!phone Num~r • Numbtr of pe1son td~ntffi~ in d•1.i line <030> 

<039> Con1 act Email Addreu Em1il Address o f ptr~on ldenlif 'ed In d•14' line <030> 

<111 > Hotchl'\I Company 

<SJ 1> Opera11nc Company 

<813> <•1> . . 

Alfi ht es 

- ::>ee an 

<a2> 

SAC 

1cnea worl(sn ~et --

Poe•6 

FCC Form 481 
OM 8Conuo!No. 9060-0986"/0MBCO..lfol No. 3060-0819 

luly20U 

<al> 

Doina 8u1iness As Company°' Brand DesicnaUon 

I 



(900) Tribal land$ Reporting 
Data Collection Form 

1701~1 

<OlS> Study Area Name 1t.·FF~ vA,!.L.£Y Tl't. 

<020> Pr ram Ye1r oa 

<030> Contact Name • Person USAC should contact re1ard1ng this data .,., c H"'*''"~• 
<035> Contact Telephone Number· Number of pe-rson identified i.n data line <030> 1"'• ~ t '<>ext 

Paee 7 

FCCForm481 

OMS Control NO. 3-060-0986/0MS Control No. 3060-0819 

July 2013 

<039> Contaa Email Address· Email Addreuof person 1dent1f1ed in data fine <030> )of t J h"' ...1:-okNll'\lutr .. :u11 c-c.111 

<910> Tribol und(s) on wtuch ETC Se"'es 

<920> Tribal Government Engagement Oblieatlon 

If vour comp1nv serves Tr1b1l I.ands. p\tue ~lect (Yu.No. NA) fot uch these boxes 

to confirm the status descnbed on t he 1n1ched document{$}, on lint 920, 

dtmonstr1ttscoord1n1tion with the Tn:b1l govetnment pursu1nt to 

§ 54 313(1)(9) 1ncludos: 

<921> Needs assessment and deployment plaming With a loo.is on Tribal 

communrty anchor 1nshtuhons 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Fe.u1bility and sustainability pfann1n1; 

Marketing servaus 1n a culturally s.ens1t1ve manner; 

Compliance with Rlehts of way process~s 

Comphance wrth Und Use ~rmitt1na requirements 

Comphance with Fac1lmes. Siting rules 

Compliance with Environmental Review p1ooesses 

Compliance wrth Cultural Preservation revlew processes 

Compliance with Trlbt1I Business and Ueensing requirements. 

N1me of Att1ched Document 

-Yes or No or 

Not Applicable 

~"'"' ~: 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

170U1 

<015> Study Area Name •ou.w: •;J.LU1 tt:. 

<020> Program Year 2oa 

<030> Contact Name - Person USAC should contact regarding this data J!/! ~ l H•-"<"O.it 

<035> Contact Telephone Number · Number of person 1dent1fied 1ndata hne <030> ~01'>0 1.;<> • .,, 

<039> Contact Email Address. Email Address of person tdent1f1ed tn data line <030> ]•U I h• .. r.vx 1vindstr••"' cam 

<I l 20> Please confirm whether 1errestt1al backhaul options exist w ithin the supported area 

pursuant to§ 54.313(g) (Yes. No) 

<lllO> Please select the appropriate response (Yes No. Not Appltcable) 10 ooMrm the 
report.ng earner olfe<s broadband set\'ICe ol al least 1 Mbps downstream and 256 kbps 

upstream w1th1n the supporteCI area pursuant lo§ 54.31 J(g) 

FCC fotm481 
OMB Control No. 3060-0986/0MB Control.No. 30&0-0819 
JUly2013 

Page8 

Pages 



(1200) Terms and Condition forUfellne Custon\ers 

Llfellne 
Data Collection Form . 

P•g•9 

fCCForm481 

OM8 Control No. 3060-0986/0MB Control l'jo. 3060·0819 
/uly2013 . 

------ -- ------ --- -- --- ---- - --
<010> J.10Hl 

<015> Study Area Name 

<020> Program Year 
<030> Contact Name • Person USAC should contacc regarding this data Jd t H,. , .,.1 

<035> Contact Telephone Number · Number of person 1dent1fied in data ltne <030> ~v11•• •M ~•t 

<039> Con~ct Email Address· Email Address of person identified 1n dJta line <030> 1 ~n: t h•a~O)..t"Wtnd&ua .. 111 cr..111 

<1210> Terms & Conditions of Voice T •lephonv L1fehne Plans 

<1220> Link to Public Website 

"Ple;ue check these boxes below to confirm that the attitlied docvment(s). on line 1210, 

or th~ website l.sted, on line 1220~ contalns 1he requir•d 1nformat.on punuant to 

§ !>4.422(1)(2t innval reporting for fTCs receMnc low-income suppo,t, camtn must 

annuelly r•Porl 

<1221> Information describing the terms ~nd cond1t1ons of r.ny voice 
telephony service plans offered to Ufthne subscnbers, 

<1222> Details on the nlJmberof minutes provided as part or the plin. 

<1223> Add1t1onal charges for toll calls. and rates for e•ch such plan 

1 · ""'"' 

Ntme of Attached Document 

P•ge 9 



(2000) Price Olp carrier AddrtlOftal Documentollon 

oa11, Col1ectl~ Form . . 
lrteludi Rat~o ·RllU111 Cafflffl o 'Uall<I w.th Pritt Cop Lacal &c/>on t t:Drrien 

hge 10 

FCCF0<m ,4JI , 

OMJl Control No. 30GO.o9!6/0M8 Con!Tol No. ~060-Qa19 
.o.1y;o13 

- --- - ------- ---
<015> Stud Al~'- N3tne 

<020> Program Vur 

<030> Cont.cs N'm~ • Penon USAC sMiutd contact •~gardtnc 1hts dat• 
<03S> tontaet Ttlcphonc Number· Hutnb1tr of pt"on idtnttfitd ir' data lme <030> 

<039> Cont.Kt [mail Addfess • (mJiil Addtess of petSllft identified 1n d..iu lfnt di.JO> 
.... O . .J4& j l lXC 

t ..: 1 rn :;s;:.~if .t nn= 

Selec.t lhe appropti.tte responsas below CV• •· No, Nol Applicable} to note compManu u a reciptent of lnuernentad CoMtct Am.enc. P'has. J support. ffoten Hic;h Cot.t support. H1&h Cost wppon to offt.tt .t<ce:ss dm1e redu<bons. •nd 
Conned America Ph•\t Usuppott HWI lorthfn4) er• t SA.U)(b),(cl.(d),(tl The infOf'm.&tiOt\rtpotted onthk form;uuf "'the do<vimt.nu •ttKhotdbdowK•<-WHlt 

lna~en11I Connect ~rk-• Ph.se I 1epott1n1 
<2010:> 2nd Vear Cert1fiC•llt>n (47 CfR § 54-lll(b)jl)I) 
<2011a> 3'd Vt-1't Ct111f1Uhon (47 Cflt § S431J(bl(lj•} 

<20llb-> Att.chment (47 CfR § S4 313lb)(1)11) 

Pri.c~ C• P Curler RteeMns frOHn Suppon Certffic.1ion (47 CFR f S4.3U{1)) 

<2012> 20U Fto,en SupportGaklJlation (47 Cf'R. tS4 l13{c)(tH 
<20ll> 2014 froutt Svppon G*ui•tJOn (47 cnt .. 5.4 JU(<HZU 

<2014> 201~ hoten SuppOtt CalQlljttOft {O CFR f S4 lll(c)Clll 
<20 15> 1016 .rnd future J"roum Support C.alcul•tion (41 CFR t 54 l1.3(c}l4)l 

'rice C..p canW.r COf'nc<t Amtn(8 ICC Support (47 C:FA t 54.JU(d)) 

<2016> Ctt11fictliOn Support U~ 10 8u1ld Bto..dbind 

COnnt« Amt~ Phan H Rt:portln.s {47 CFR § S4.l1J~t)} 
Jtd VHt lro.adb•nd Stfv~ Ctndiateon 
Sth yut 810.adb• nd St-J'Viuo Ctn,~1K>n 
lntt'nm Prog:r~ss Ctn1fiutioo 

INOI Appht•bl• 

<2017> 
<2011> 
<2019> 

<2020> Plti se check the box to confirm that th• an<lch•d doc1 .. 1m•ntbl. on hn• 2021,contains the required 1nformat .on .---- -----. 
pursuant to~ S4 313 (e)(3}(u). u .a rttc11)1ent of CAf PhaH 11 supl)Ort lhll1 provtde the numMr, na mes, and 

<2021> 

addreuts of c.omm1.1mty • nchor 1nst1ht0ons to which be1an provtdms ac.-ce ss to bro1dband s.ervic• 1n the 
preceding calend1r year. 

P.1ge 10 



(HIOPj bt• Of ~oamc.m.~ltloftlilOOc:'llfl'IMtdon 

o.t. Cotfedlol'I f'O«rt 

<010> \ tud Ao .. ((lfJf' 

'""°""41t 
°"'°"""""° -OMICMnll"° _,, 
i.11tllm 

-:!~~'g',;:;:;'~,...,~.,..~~·~~'.;::::::;:::::::;:::::::::::::::::::::::::::::::;~•~'~'r~•~"';::::'.:~a:·:1~rr~n:~,~~==:==:=:::=:=:=::::::::::=:=:::::::::'.'.".:::::::::::::::::::::::::--~~··---~---~~-~~ ,. .. , _., ... 
-- <fOl'a> T•"l«t'Jl.,,.'i- ,._,WllU\A.C,~l\o-uklcer1'""''"''"'6141 l~l\Oll.J .1 .. t( H~Jil"I'·!( 

<CJS> C.Ol'l•• t T~"!l•t>n.p H_.M~ N11~b~1 of P"'Oll kkl\llf*"1••d.M..11ll"•"°'°> • .11148~.r~' rxs 

.. , i..~ r ~~....,-~~ Qoo~ • ~~-*"2 -~,........., ~ ... ~-..it.lt:;..tic~ lr"4!'~.;t,,o- .... -..,-... 0 • .........--A"OilJ ~i:--~• ..... -:.r,q;..~-.:-.. ";.•~-._.., ""~·""• 

CH(Q( tt.• MHI M lit• .. '"91.• '°"' .. l•U -ftt "•• Vfll H ...k• 4Mtlny pl1flof•W1\Alrt t• 41 t rlt I SI 201(1)) 1NJ, t•' tlffto1t1))1!1N l 1.n-l•1l0 1f\Jt.Wl"f c.-plt.•M• wlUI 011 f'Wl.11Kl1t fl iJOrt""c r.qvo\r1Mt llh Ht fCM1h M 0 

CNI t S.4 JU(f>IU I f,.,tt\1,u111'y1ti1tth l11f'Of'fMt6on ,.,.rt•d- dtkfe""'"lf l111tlr.t 4lec.-1111t111uc.hd .. • lew .. 1tc.uott 

(lOtOJ ll'I O(ll H •• ,.., •• S Tfl' 11'1 t11 

Ml~l(lllt(rtt•fl~•t.Olt (41t f f!§ \4 ll-lllCl)lll) 

(lOU) 

"-°'A.1:1.1tt.nls;c_..,,. •• " ... ".., ... ,,~ ... .,.. .. Ol>flo 88 
41DUJ ~'(flWC. ... •P,,ll\'fhl¥1t"tHt-l(tltOftC••ll"l't• >(f ll tS• l l 1tt)r/J) (Vt'\jNo) 

f'°Ul tlt<ti. d C>f1VOtll C11HnP<inV llN:tl"tfll,1}1Mv•l1•POn IVNNol 

~ C:h.C' O\f'W~tt1GC~nl1M1 tne ""'C"~dtlo.;,..C""'11J.ortt..f> .. )017 Ulf'l~4h """°'ediniof~ pul! ..... ,.10§ $41 )1)!f)l2)COl"i)M;l'l(:l!fl!'Ql,lo_lft1' 

l .,..cornmu111i1at.or" BOuo'• IM \) 
ID 
ICl ::::: :=~~::::~::::,:~ .:~:::::::::::~~nr ~CM",~ 

f"'S)O• l.wid.-1!1~uirtdd.;.ft,.1'"'fllJ1t.Ofl • 

!:" . ... =,., .. ..,, .. ,,, .. ,.,,..,,.,.., ... =-= ,., .. ,,. •. ,,, ... ,,..,,,.,,-• ..,,,,.,,. ... .,, •• ,., . ...,..,,.,_,.,....oo _____ _ 
1"'118. 11 lftt-r~1~ i. 1 .. Oofl Ir• JOl,, k ._,,,. comp.;,oy 1UOllod~ fV~/NOI 

fl I I\~ rf""'°Mff\ y~ Oft li!w J01t, Jl ... A\AI ffllf'< tdl "° bo-.f\ below C• 
(Mf"',.,..~_.\._!I,.,. .. ~J01'11wh•~t10t~ )IJff)ULc..,t•"' 

(l&19J t•N4~,...,,., ,.._~of'Ofl'll.-w-ia.,111~ .. (1'•l"aft(.oilr~ "'~ t -11111•comC1At•lW1ollU'S()p.:of.-1lfll l't9Q1tf0tT~oM1•..,,1111fl10n~ 0 

ll•h"' ll'SflOllMn "'Cl<Olll"'t ) (>II. fllt~l"Cll~~ llW l'.IC•~btlo"" 
to c0Afl1m " 011r w bmisilon o~ !!At- J.026 fk,lllWl\110 t 5., Jlj{f)l.I:) 

'°'""'"'' 
tm11 c...,..-t>-.,.,oMlO< ... ,.~_...<Mw~"~....,."*""tt••~~ .... 

!l'ld4-'pet16t<tl'c~<>cd....,t.llt •tO\lf'tUln11.•t Jl •flflAllCl•1 •1"POrt in • 
to1mat comcw1b1 .. co PILI\ ()p~1•t1nc lll•po11 few l~f'\OmP»Mfut1Q1H 

ltt11°'"'' "" 
t)Ol)I ............. _, ..... w.Ml.Ol)A~.-dt'>J1~~- ..,~,..,,, ... 

0 
D 

D 

PA(t>ll 



(1000, ftst• Of ll•hUTI CAtl1•t Addltlori-,.10«111RtMitto4 fCOtitln~) 

o.t.~,.,. 

(3027) Revenue 

(3029) Net Income 

(3030) Telephone Plant In S.rvice(TPIS) 

(3031) TotalAsseu 

(3032) Total Debt 
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FCCF<><m481 Certification· Reportlng Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No . . 3060-0819 

July 2013 . 

<010> Study Area Code 110151 

<015> Study Area Name SUPPALO VALLEY TEL 

<020> Prog1Gm Yur 201 6 

<030> Contact Name · Person USAC should contact reg•rding this data Jet! Ilea.cox 

<035> Cont.ct Telephone Number- Number of person 1dentd1ed on dato lone <030> 5011485390 ex<. 

<039> Contact Email Address · Em•ll Address of person Identified in dat• line <030> J e r c l . heacoxo>windJltream c""' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

--------·- --- -·-----
Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporling requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments ls accurate. 

Name of Rtportmg earner: BUFFALO VALr,.E:Y TEL 

S11nature of Authonzed Off teer: CERTIFIED OllLINE Oate 06/'9/2015 

Printed name of Authorized Offlcer: Tim Loken 

Title or Pos.1hon of Authonzed Officer. D1recto• 

Telephone number of Authorized Officer: SOJ 74&7H2 ext . 

Study Area Codi! of Reporting Carner: 170151 Filing Ou• Date for this form · 07/01/ 2015 

Ptrsons willfully mak1n1 false st.fttments on this form c1n be punnhed by fine or forftfture und«r the Communicauons Act of 1934. 47 USC.§§ S02. S03(b). or fine or 1mpr1$.onmtnt 

under T1tfe 18 of the United SU1tu Code, JS U SC. § 1001 
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FCCform481 Certiflcation • At,ent/ Carrier 
Data Collectlon Form OM8 Control No. 3060-0986/0MB COlll!OI No. 3060-(ljl19 

My20l3 

<010> Study ArH Code L 701S1 

<OIS> Study Aru Name BUFFALO VALLEY TEL 

<020> Program Year 2016 

<030> contact Name · Person USAC should contact regarding th1s data Jeff Heacox 

<035> Contac't Tefephone Number· Number of person jdentified ln data llne: <030> S0174 8Sl90 Ut . 

<039> Contacl Em11I Addrtn · Emad Address of pefson tdenttfied 1n daQ hne <030> j~ ~f l he-aeox rwindatr~.lm.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARR!ER'S BEH~ 
- - -- -------

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certlly that (Name o ( Agent) la authorized to submit the Information reported on behalf of the reporting curier. 
alto certify that I am 1n officer o ( the f1!portlng carrier; my responslbllltie• Include ensuring Ille 1ccuracy of the annual data reporting requirements provided to the authori•ed 
agent; and, to the best ol my knowledge, the reports and data provided to the authorlHd agent Is accurate. 

Name of Authonzed Agent: 

Name of Recortmg Carrier. 

Si.1..nature of Authorlted Officet O•t• 

Punted name of Authorized Officer~ 

!Title or position of Authorized Officer: 

ITelepllone number ol Autllomed Offic•r 

Study Are• Cod• ol Reporting C.rri•r: Filing Due Oate for this form· 

Pt1son\ wil1fully tn1kin& fJb.e n~ttments on th1' f«m un be punish•d by fine or forfertutt under tht Communtc.itt0ns Act of 1934, 41 U S.C H S02. SOl(b). or r.~ or 1mpnsonment 
und~• Trtle 18 of lhe United St~te-s Codt. t8 U.~ C § 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT; 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reportl11g car1i.r. certify that I am authorlied to submit the annual reports for universal service support redpl•nts on b•haH of th• reporting carrier; I have provided 
the data roported htreln bostd on data provided by the roportmg carrier; and, to the best of my knowledge, the information reported herein Is occurate. 

Name of Reporting earner: 

Name of Authonzed AR.ent or Employee of M.ent. 

S1anature of Authomed Agent or Employee of Agent. Date: 

Printed name of Authorized Agent or Emp'°Vee of Agent 

Title or poutron of Authonzed Arent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent 

Studv Ar.a Code ol R•p0<1mg Comer· F1hng Out Oare for this form 

PetSOM wilUullv ma kine fi ls.e st.-teinent.s on lhls form<~"~ punishf'd by fine or forfertur• under the Commul'lk41Uon\ A<t of 1914. 47 U !. C H 502. S03(b~. or fme or irnpmonmeni under TiUt 
18 ol th• Unrted SUtts Codo.18 U SC § 1001 
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Attachments 



Line S 10- Description of Compliance with Service Quality Standards and Consumer Protection: 

Voice Certification: 

Windstream certifies that we comply with applicable service quality standards 
and consumer protection rules as required by the state regulatory commission and 
the Federal Communications Commission. 

1. Service quality metrics are monitored and reviewed each month 

2. Windstream is founded on integrity. All employees are required to complete a course 
on integrity each year. 

3. Windstream employees have at their disposal our People Practices Overview Course 
which is a general overview of the guidelines that govern all Windstream employees. 

4. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

5. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

6. Windstream makes every attempt to achieve one-call resolution on customer invoice 
issues. 

7. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistent with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identity theft. 

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide 
increased security against unauthorized changes (cramming) to customer accounts. This 
plan requires third-party carriers to have a customers Passcode to change the 
customer's service or access the customers account information. 



Line s I 0-Continued. 

Broadband Certifications 

Windstream certifies that it complies with applicable service quality standards, if any, 
and consumer protection rules as required by the state regulatory commission and the 
Federal Communications Commission. 

Specifically: 

1. All Windstream employees are required to complete a security awareness training every 
year. 

2. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

3. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

4. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistent with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identity theft. 



Line 610 - Description of Functionality in Emergency Situations 

Voice: 

Windstream certifies that it is compliant with applicable rules on service provision in emergency 

situations. Windstream central offices are designed to withstand limited commercial power failures 

through the use of emergency batteries supplemented by on site or portable generators. Windstream 

personnel perform routine maintenance on this essential equipment based on the manufacturer's 

service recommendations and Windstream service practices. The backup batteries are load tested 
routinely and the on site generators are tested monthly. 

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency 

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response 

whenever and where ever it is needed. Network redundancy is built into our network where ever 

possible to ensure alternate routing is available when necessary. 

Broadband: 

Windstream certifies that it is compliant with applicable rules on service provision in emergency situations. 

Windstream central offices are designed to withstand limited commercial power failures through the use of 

emergency batteries supplemented by on site or portable generators. Windstream personnel perform routine 

maintenance on this essential equipment based on the manufacturer's service recommendations and 

Windstream service practices. The backup batteries are load tested routinely and the on site generators are 

tested monthly. 
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Attachment 1010 



AFFIDAVIT 

ST A TE OF ARKANSAS 

COUNTY OP PULASKI 

I, Tim Loken, heing duly sworn upon oath, do hereby depose and state as follows 

I am an officer of the reporting-carrier~. as listed on the Carrier List; myresponS"ibilities include ensuring the 
accuracy of the rates reported in this report. 

I hereby certify pursuant to the n:quirements under 47 C.F.R. §54.31)(a)(10) that: 

(I) The pricing of Windstream' s voice services is no more than two standard deviations above the 
national average urban rate for voice service. 

Tim Loken, Director - Regulatory Reporting 

Subscribed and sworn to before me this-1.t'.:... day of June • 201..5., 

Notary Public 



Carrier list 

Certify fixed voice service is no 
more than two standard 

deviations above the applicable 
national average urban rate. 

STATE Legal Entity SAC Yes/No 

AL Windstream Alabama, LLC 250302 Yes 

AR Windstream Arkansas, LLC 401691 Yes 

FL Windstream Florida, Inc. 210336 Yes 

GA Windstream Georgia, LLC 220357 Yes 

GA Windstream Georgia Telephone, LLC 220364 Yes 

GA Windstream Standard, LLC 220386 Yes 

GA Windstream Accucomm Telecommunications, LLC 220395 Yes 

GA Georgia Windstream, LLC 223036 Yes 

GA Windstream Georgia Communications, LLC 223037 Yes 

IA Windstream Iowa Communications, Inc. 351167 Yes 

IA Windstream Iowa Communications, Inc. 351170 Yes 

IA Windstream Iowa Communications, Inc. 351178 Yes 

IA Windstream Montezuma, Inc. 351248 Yes 

KY Windstream Kentucky West, LLC 260402 Yes 

KY Windstream Norlight, Inc. 269004 Yes 

KY Windstream Kentucky East, LLC 269690 Yes 

KY Windstream Kentucky East, LLC 269691 Yes 

MN Windstream Lakedale, Inc. 361414 Yes 

MN W indstream Lakedale, Inc. 361482 Yes 

MO Windstream Missouri, Inc. 421885 Yes 

MS Windstream Mississippi, LLC 280453 Yes 

NC Windstream Concord Telephone, Inc. 230474 Yes 

NC Windstream North Carolina, LLC 230476 Yes 

NC Windstream Lexcom Communications, Inc. 230483 Yes 

NE Windstream Nebraska, Inc. 371568 Yes 

NM Valor Telecommunications of Texas, LLC 491164 Yes 

NM Valor Telecommunications of Texas, LLC 491193 Yes 

NY Windstream New York, Inc. 150106 Yes 

NY Windstream New York, Inc. 150109 Yes 

NY Windstream New York, Inc. 150113 Yes 

OH Windstream Ohio, Inc. 300665 Yes 

OH Windstream Western Reserve, Inc. 300666 Yes 

OK Valor Telecommunications of Texas, LLC 431165 Yes 



Certify fixed voice service is no 

more than two standard 
deviations above the applicable 

national average urban rate. 
STATE Legal Entity SAC Yes/No 

OK Windstream Oklahoma, LLC 431965 Yes 

OK Oklahoma Windstream, LLC 432011 Yes 

PA Windstream Buffalo Valley, Inc. 170151 Yes 

PA Windstream Conestoga, Inc. 170162 Yes 

PA Windstream D & E, Inc. 170165 Yes 

PA Windstream Pennsylvania, LLC 170176 Yes 

SC Windstream South Carolina, LLC 240517 Yes 

TN Windstream Norlight, Inc. 299008 Yes 

TX Valor Telecommunications of Texas, LLC 441163 Yes 

TX Windstream Communications Kerrville, LLC 442097 Yes 

TX Windstream Sugar Land, Inc. 442147 Yes 

TX Texas Windstream, Inc. 442153 Yes 



LI FELINE SERVICE 

Definition 

A Lifeline Service is a retail local service offering available to qualifying low-income residential customers 
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012. 

Discounts 

General 

A The following credits will apply for customers deemed eligible for Lifeline assistance. 
Monthly Credit 

Federal Credit $9.25 
State Credit to Residential Access Line Varies by state 

Residents of federally recognized tribal lands may 
Receive an additional reduction up to $25.00 

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below 
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line 
charge and the customer's normal residential local exchange service rate. 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time 
such customers subscribe to Lifeline service If the customer voluntarily elects to receive toll blocking, 
the service shall become part of the customer's Lifeline service and all service deposits will be waived 

B. Lifeline program rate reductions do not apply to long distance service or any other services (i.e., 
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may 
obtain such services, where available, at their discretion, although the Lifeline program rate reduction 
does not apply. 

C. Lifeline program service will not be available on a retro-active basis. 

Eligibility Requirements 

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at 
the subscriber's principal place of residence. Service is limited to only one Service per qualified 
customer or household; within this section, 'household' is defined as "any individual or group of 
individuals who are living together at the same address as one economic unit," with an 'economic unit' 
defined as, "all adult individuals contributing to and sharing in the income and expenses of a 
household · 

B. The service must be provided in the eligible customer's name. 

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or 
who participate in one of the following programs· 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families 
National School Lunch's Free Lunch Program 

D. The customer must sign, under penalty of perjury, a document certifying: 

He/she is receiving benefits from one of the programs listed in C. above. 
Name of the program(s) from which they are receiving benefits. 

1 



That he/she will notify the company if he/she no longer participates in the program(s) named in 
C. preceding 

The applicant must also supply the name of the program(s) from which they are receiving benefits and 
provide documentation supporting participation in the program(s) That he/she will notify the company if 
he/she no longer participates in the program(s)named in C. preceding. 

E. Customers qualifying for Lifeline Service are offered the services or functionali ties enumerated in 47 
Code of Federal Regulations §54 101 (a) (1 )-(8) (relating to Supported Service for Rural, Insular and 
High Cost Areas). 

F. The Company has certification processes in place which at the time of enrollment requires a 
documentation review that confirms the consumer's household eligibility. The Company will retain 
copies of the self-certification records of both the applicant and the Company. A Company officer will 
attest that these procedures are in place 

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on 
February 6, 2012. 

Credits and Deposits 

A. The credit verification procedures available for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the Lifeline program 

8 . The deposit standards used for all applicants who apply for service with the Company will also be used 
for applicants who apply for service under the Lifeline Program with the exception that deposit 
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll 
blocking service. 

Service Charges 

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline 
Service 

8 . A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline 
service. 

C. A service order charge does apply when· 

At the time Lifeline Service billing 1s initiated, eligible residential local exchange access service 
customers also request additional optional calling features such as Custom Calling Features, 
CLASS features, etc. 

Any subsequent moves or changes after the initial connection to Lifeline service are requested by 
the customer. 

Service is established for new residential applicants (those without existing local exchange access 
service) eligible for Lifeline Service. 

Payments and Disconnection of Service 

A. Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will 
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and 
have previously been disconnected for nonpayment of toll charges. 

B. Partial payments that are received from Lifeline customers wi ll first be applied to local service charges 
and then to any outstanding toll charges. 
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Windstream Residential Service Rates by Service Area 
Rates shown with and without state and federal Lifeline discounts applied 

Without Lifeline Discounts With Lifeline Discounts 
Year SAC Low High Low High 

2014 170151 $24.60 $24 60 $15.35 $15 35 
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